Forgot Password

If you forgot your Star Port password you can reset it by clicking on the link below the
star port logon that says you “forgot my password”
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Forgot My Password

Step 1: Identify Yourself

Enter your Last Name and User ID.

*Last Mame:
*User ID:

Next

Step 2: Answer Challenge Questions
Step 3: Set Password

Final Step: Submit the Request
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Fill in your last name and User ID (TUID)
The three questions you selected when claiming your account will be displayed

Answer each question correctly and you will be prompted to set a new a password.



